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Terms & Conditions of Hire

PLEASE ENSURE THAT:
You Report to Reception on arrival – DO NOT proceed to the room you have hired.
VOLUME OF MUSIC is kept to an acceptable level. We are in a residential area so please respect our neighbours. If your entertainer does not abide by instructions from staff on duty, the hirer will be asked to close their event and vacate the premises.
All electrical items bought onto the premises MUST have a current valid PAT certificate. Please confirm with your entertainer or caterer to ensure theirs comply.

ALCOHOL is NOT permitted to be bought onto the premises, even if it is to give away. Any alcohol found will result in the hirer being asked to close their event and vacate the premises. 
BINS ARE EMPTIED Please place rubbish in outside bin which can be found at the rear of the building by the car park, staff will unlock the bin for you. (bin bags can be provided)
TABLES & CHAIRS MUST be wiped down and returned where found. 
WINDOWSILLS must be emptied of any cups etc.
FLOOR is swept and any spillages are wiped up (cleaning equipment available, ask at reception)
IF SERVERY OR KITCHEN have been used, please make sure that all surfaces are wiped & all dirty crockery be placed on the trolley for hall staff to attend to. Portable gas appliances MUST NOT be bought onto site.
DECORATIONS must only be displayed on woodwork/ glass surfaces. NOT on walls. Balloons, banners etc are to be removed at the end of your event.  TAPE of any description, must NOT be placed on the floor
BOUNCY CASTLES Companies are to have their own PLI and castles are to be inflated to the rear of the hall and NOT underneath the projector. The Bouncy Castle Company are to provide a copy of their Public Liability and Safety Certificate, either a PIPA, ADIP or RPII and copy of the Company risk assessment.  Failure to provide a Safety Certificate and Public Liability Insurance means EGVH has the authority to either terminate the party or the use of the bouncy castle.
ROOM HIRE TIMINGS: You must vacate the building as per the booking form timings.  If you need additional time this would need to be prebooked 2 weeks prior to the event taking place.

DOUBLE HIRE CHARGES   will apply for any time that you overrun your booked time. 

NO PETS ALLOWED – Guide Dogs and Assistance Animals are welcome.
CANCELLATION OF A PARTY– 2 weeks written notice is required of cancellation but 50% of any payment already made will be retained for administration charges.

If less than 2 weeks written notice is given there will be no refund of any payment already made.

Any breach in the above terms and conditions will result in the deposit being retained.
Please report to Reception at the end of the party to allow EGVH staff to inspect the room
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